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1. GENERAL 

BCC Business 2.0 (web) is a new version of the Internet Banking System designed for 

legal entities, which is available to all users of the BCC Business mobile app.  

Terms: 

BCC Business 2.0 (web) means an Internet Banking for legal entities. 

BCC Business (mobile) means a mobile app for legal entities. 

 

The BCC Business mobile app is available for Android and IOS. The below steps must 

be taken to work in the system: 

- Install the BCC Business mobile app and select an appropriate input language; 

- Enter a phone number (login), account password and click the Login button; 

- Set and re-enter a PIN code; 

- Set up Touch ID (Android) or Face ID (IOS); 

- Select a company; 

- Enter an SMS code received and confirm login. 

 

2. LOGGING INTO THE SYSTEM 

There are two ways to log in: 

1) Authorization with QR: 

 Open the web-based version of BCC Business at https://business.bcc.kz/ 

 
  Click the  QR  button in the Menu section 

   

https://business.bcc.kz/


 Scan a QR-code using BCC Business mobile app 

 
A user automatically switches to the authorized BCC Business (web) area. 

 

2) Logon with password/login  

To log in with a login and password, you should: 

 Go to the web-based version of BCC Business at https://business.bcc.kz/    

 
 Enter a contact phone number. 

If the phone number is incorrect, or it is not the main one in the LE/IE’s 

customer data sheet, the following notice will be displayed: “This phone 

number does not match with the specified company, please contact the Bank 

manager”. 

 
 Enter the mobile app password and confirm with Log in operation. 

https://business.bcc.kz/


 
 Select the company and perform Select operation. 

If several companies are linked to the mobile phone number, you will need to 

select the required one from the list. Once the company is selected, an SMS 

code will be sent to your mobile phone to confirm logging in to BCC Business. 

 Enter the SMS code received and confirm login using Confirm operation. 

This code is requested at the first login, and when logging in from the new 

device.  

 

 
The user switches to the authorized BCC Business (web) area. 

 

3. HOMEPAGE 

The homepage consists of the following windows: 

 “Customer Profile” contains customer’s personal data; 

“Advertising Banner” shows the bank’s relevant loan and deposit products;  

“Accounts” displays the customer’s accounts and shows the currency and account 

balances;  

“New Payment” allows to create a payment with and without a register; 

“Payment Import” allows to create a payment with importing the 1С, МТ100/102 

file; 

“Download an account statement” allows to download the full account statement in 

pdf. and xls. formats; 

“Get a bank statement” allows to generate five types of bank statements in three 

languages (Kazakh, Russian, English 

“Events” displays the current status of transfers.  



 
 

Additional functions for transfers are available in the Events section:  

1) View  – to view a transfer; 

2) Delete  – to delete a transfer (available for transfers with “Created” status 

only);  

3) Edit  – to edit transfer details  (available for transfers with “Created” status 

only);  

4) Copy  – to create a transfer copy with the possibility to edit transfer details; 

5) Download  – to download a payment order in the pdf. format (payment 

order bearing the Bank’s facsimile is available for transfers with the “Executed” 

status only, otherwise it is generated without the Bank’s facsimile).  

6) Print  – to print a payment order. 

 
 

 

 

 



4. TRANSFERS IN KZT 

This section is designed to create and send transfers in KZT.  

The following actions should be taken to create a transfer in KZT: 

1. There are two ways to go to the payment creation form:  

- Menu -> Transfers -> KZT; 

 
- Homepage -> New Payment -> KZT. 

 
 

2. Selection of payment type. 

The following types of transfers are available: intrabank transfers, transfers to another 

bank, and you can select one of the transfer types from the list in the Receiver field: 

- Payments into the budget; 

- Social payments; 

- Pension payment; 

- Voluntary pension payment; 

- Payroll payments; 

- Medical fees; 

- Contributions to Mandatory Social Health Insurance (MSHI); 

- Standard replenishment of card accounts and corporate card account opened with 

BCC; 

- Replenishment of card account opened with other Banks. 

   
 

Pursuant to the payment type selected, a respective payment form is created: without a 

register, with a register (МТ102). 



The main payment form contains the following fields: 

No. – a document number, generated automatically, but has the option of editing; 

Account to be debited – the sending customer’s account; 

Recipient – the Recipient’s name; 

Amount – a payment amount; 

Send date – a payment date; 

Recipient’s account – the recipient’s account; 

BIN/IIN – the recipient’s BIN/IIN; 

Beneficiary code consists of two digits, the first digit indicates residency (1- a resident of 

the Republic of Kazakhstan, 2 – a non-resident of the Republic of Kazakhstan), and the second 

digit indicates a sector of the economy. 

BIC – the Recipient’s Bank BIC (filled out automatically in accordance with the account 

selected);  

PPC – a Payment Purpose Code; 

BCC – a Budget Classification Code; 

Payment Purpose – a sender indicates the required payment purpose (name, number and 

date of a document (if any), on the basis of which a non-cash payment and/or money transfer is 

made, and other details in accordance with the transfer rules). There is a limitation in terms of a 

number of characters - 482 characters, including description of the PPC; 

VAT – a Value Added Tax (to be selected from the following values: 0%, 12%, VAT-

free);  

Account for fee debiting – an account for debiting a fee (fee debiting account may differ 

from the account specified in the “Account to be debited” field); 

Signature – the authorized person’s full name (primary signature authority); 

Chief Accountant – the Chief Accountant’s full name (secondary signature authority). 

 

“Save as template” operation means that the completed payment form will be saved as 

template (under development).  

“Create” operation is an operation for payment creation.  

“Payment Amount” – total payment amount is displayed. 

“Clear fields” is intended for clearing the fields. 

“Fines” is a form for searching and paying fines.  

 

 
If payment with the register is selected, the payment form will contain the following 

additional fields: 

IIN – the Recipient’s IIN;  



Date of birth –the Recipient’s date of birth; 

Full Name – the Recipient’s surname, first name and patronymic; 

Amount – a payment amount;  

Period –a period (for pension, social and health insurance payments); 

Recipient’s account – the Recipient’s account (for payroll payments and when 

replenishing card accounts). 

 
Add operation is intended for adding details into the register. 

The following operations are available for payment details (Fig.11):  

 Edit ( ) 

 Delete ( ). 

 
Note: when selecting certain types of payments, the recipient’s details may be filled out 

automatically. 

 

3. Once the payment details are filled out, perform Create operation.  

Depending on the type of approval configured by the customer, a transfer sending scheme 

may differ, i.e.: 

a) if the approval type is “Without approval”, perform Send operation after creating a 

payment; 

b) if the approval type is “1 signature”, perform Approve operation after creating a 

payment, as a result, the transfer status will be “Approved”, where the Send operation will be 

available; 

c) if the approval type is “2 signatures”, after creating a payment, an authorized person 

with signature 1 must perform Approve operation, as a result, the transfer status will be 

“Partially approved”. Then, the authorized person with signature 2 must perform Approve 

operation, as a result, the transfer status will be “Approved”, where the Send operation will be 

available; 

As a result of completing Send operation, you will be proposed to choose the transfer 

validation method (depending on the transfer amount): 



- for transfers in the amount up to KZT 20 million, you will be proposed to choose 

an SMS or the Electronic Digital Signature of the National Certification Center 

(the NCC’s EDS) as a validation method, 

- for transfers in the amount up to KZT 600 million, using the NCC’s EDS. 

 

   
 

  
Thereafter, a notification of successful sending will be displayed, and the transfer’s status 

will change to “Sent to the Bank”. 

Transfers in KZT are displayed on the homepage in the event feed broken down by 

statuses: 

 
 

The below is a scheme for sending transfers in KZT depending on the type of approval: 

 



Payment approval and sending operations can also be performed via the BCC Business 

mobile app. 

A created transfer is displayed in the Menu → Web Transactions section for 

validation/sending.  

Transactions are validated: 

- in the mobile app 

transfers in the amount up to KZT 20 million - via SMS,  

transfers in the amount up to KZT 600 million - Touch ID/Face ID; 

- in the web-based app  

for transfers in the amount up to KZT 20 million, it is proposed to choose an SMS 

or the NCC’s EDS as a validation method, 

for transfers in the amount up to KZT 600 million – using the NCC’s EDS. 

 

5. PAYMENT IMPORT 

The “Import Payments” is designed for uploading payment documents in МТ100, МТ102, 

1C Exchange formats for further sending to the Bank. 

 

There are two ways to import files: 

1) Homepage -> Import Payments; 

 
2) Main Menu -> Transfers -> Import. 

 



 

  To import a file, use the “Import Payments” functional button.                                                                                                                                                                                                                                                                                                                                                                                          

In the generated form, select a file to be imported and click the 

Upload button.  

 

 

The import result will be displayed at the bottom of the form with the following details:  

1) Date means a file import date;  

2) Status displays a status of the imported payment, whether the file is uploaded or an error 

has occurred. 

 

After successful import, a payment order will be displayed on the homepage in the event feed 

for further sending as intended.  

 
 

 

6. ONLINE CURRENCY EXCHANGE 

The Online Currency Exchange form is a form, where you can create, edit and send 

applications for currency exchange (buy and sell foreign currency) and for currency conversion 

(between foreign currencies). 

You can go to this form though the Homepage -> Currency Exchange. 

 

Take the following steps to complete online currency exchange: 

1) Go to the Currency Exchange section 

 

 

 

 



2) Monitor exchange rates for currency pairs: 

 
3) Fix a buy/sell exchange rate: 

 

4) Once the exchange rate is fixed, fill out the following fields: 

“Account to be debited” - a debit account for debiting the amount. 

“Debiting amount” - an amount to be debited from the account specified for debiting. 

“Transaction Purpose” – a list of purpose codes to be selected by a customer based on 

currency exchange. 

“Account to be credited” - a credit account for crediting the amount. 

“Crediting amount” - an amount to be credited to the customer’s account specified for 

crediting. 



 

5) Perform Send operation. 

6) Successful transaction response: 

 

 

 

 

 

 

 

 

 

7. ACCOUNT STATEMENT 

This section is designed to allow generating an account statement by certain parameters.  

There are two ways to generate an account statement: 

1) Main menu -> Account Statement; 

2) Homepage -> Download an account statement.  



 
To generate an account statement, take the following steps: 

- Set a period; 

- Select an account from the list;  

- Select type of transaction (incoming/outgoing); 

- Select type of payment (payment types); 

- “Extended account statement” identifier. 

  To return to the original state, click the Clear fields button. 

Once the parameters are set, the system will automatically display the account statement 

with the following details: payment date and number, counterparty’s name, BIN/IIN, BIC, 

payment purpose, payment amount. 

 
 

The Download Statement functional button allows downloading an account statement in 

.xls and .pdf formats. 



 
PDF – an account statement is generated in the PDF electronic document format bearing 

the Bank’s facsimile seal, and is non-editable.  

XLS - an account statement is generated in the Microsoft Excel document format, without 

the Bank’s facsimile seal.  

 

The benefit of working with BCC Business (web)-generated statements is that you can 

search by keywords and payment types.  

 

8. OBTAINING A BANK STATEMENT 

A required bank statement can be generated via – Main Menu -> Get a bank statement. 

 
The following bank statements are available for selection: 

- Bank Statement of Account Availability;  

- Bank Statement of Account Balances;  

- Bank Statement of Account Turnovers;  

- Bank Statement of Daily Turnovers; 

- Bank Statement on the List 2.  

 

To generate a bank statement, the following steps should be 

taken: 

1. Select a bank 

statement from the drop-down list; 



2. Select a language (Kazakh/ Russian/ English); 

3. Select an account from the drop-down list; 

4. Indicate a signatory; 

5. Click the Get a bank statement button. 

 

The bank statement will be generated in the .pdf format. 

 

 

9. CORRESPONDENTS 

The “Correspondents” section is an additional form, where the customer’s correspondents 

are saved with the following information: Name, BIN/IIN, Account Number, BIC, Bank Name. 

 
This form contains two tabs: in KZT, in foreign currency. 

At the top of the form, you can search for a correspondent by keywords.  

 

It is possible to make the following operations: 

1) “Add a new correspondent” is completed using the New Correspondent 

functional button. 

2) “Edit details” is designed to change the correspondent’s details. 

3) “Copy” is designed to create a correspondent by copying the existing 

correspondent with making additional changes. Please note that there is 

verification of the uniqueness by account number.  

4) “Delete” is designed to delete a correspondent and is performed using the 

"Delete" functional button. 

 

There is the possibility to create a transfer in KZT via “Correspondents” section. The 

following steps should be taken: 

1) Go to “Correspondents” section (in KZT), select the required correspondent in the 

directory and open it for viewing (a single mouse click). 

2) Perform New Payment operation ( ) located in the correspondent details. 



 

3) Then, depending on a correspondent selected, the system will automatically determine 

the payment type, and the respective transfer form with filled in correspondent details 

will be created. 

The next steps for transfer processing are described in Section “4. TRANSFERS IN KZT”. 

 

 

10. ONLINE OPENING OF THE SECOND AND SUBSEQUENT CURRENT 

ACCOUNTS 

This section is designed for creating an application for online opening of the second and 

subsequent current accounts. 

 You can reach out this form via “Menu -> Applications”, select Current Account 

Opening from the list of applications. 

 
 

The main payment form contains the following fields: 

1) Customer Information: 

- Customer – customer’s name; 

- BIN/IIN – customer’s identification number; 

- Customer’s Remitter Code – consists of two digits, the first digit indicates residency 

(1- a resident of the Republic of Kazakhstan, 2 – a non-resident of the Republic of 

Kazakhstan), the second digit indicates the sector of economy. 

- Customer’s registered office and place of business.  

The above fields are filled in automatically and displayed to the customer in order to 

get confirmation of the correctness of data specified. 

2) Director – Authorized person’s full name (First signatory). 

3) Chief Accountant – Chief Accountant’s full name (Second signatory). 



4) Application Number – generated automatically in the context of one company, non-

editable. 

5) Currency – selection of a current account currency from the drop-down list.  

 

Once the application details are filled in, perform Open an account operation.  

 

Depending on the type of approval configured by the customer, the application 

submission scheme may differ, i.e.: 

a) if the approval type is “Without Approval” –Send to the Bank operation must be 

performed after creating an application; 

b) if the approval type is “1 signature” - perform Approve operation after creating a 

payment, as a result, the application status will be “Approved”, where the Send to the Bank 

operation will be made available; 

c) if the approval type is “2 signatures”- after creating a application, the authorized 

person with 1 signature must perform Approve operation, as a result, the application  status will 

be “Partially approved”. Then, the authorized person with 2 signature must perform Approve 

operation, as a result, the application status will be “Approved”, where the Send to the Bank 

operation will be made available; 

As a result of completing Send to the Bank operation, a window for selecting the EDS 

key will be displayed: 

 
Applications are displayed in “Menu -> Applications -> History” with the following 

parameters: 



 
1) Date – application creation date; 

2) No. – application number; 

3) Application Type – type of application (in this case, the type “Current account opening” 

will be indicated); 

4) Currency – current account currency; 

5) Status – application processing status. 

 

Entries are filtered by application date: 

For the period:  

- Date from; 

- Date to; 

- Period – for a week/for a month; 

 

The following statuses are used when processing the applications: 

1) Created (CREATED); 

2) Approved (APPROVED); 

3) Partially Approved (APPROVED_HALF);  

4) Sent (SENDED); 

5) Account opened (EXECUTED); 

6) Deleted (DELETED);  

7) Error (ERROR, an error cause is to be in). 

 

11. ONLINE DEPOSIT OPENING 

 

This section is intended to create an application for online deposit opening. 

You can reach out the deposit opening application form via “Menu -> Deposits”, and 

perform “Open a deposit” operation. 

 
 

The main payment form contains the following fields: 



1) Application Number – generated automatically in the context of one company, 

non-editable. 

2) Account to be debited – number of a current account to debit an amount; 

3) Account to be refunded  – number of a current account to refund an amount; 

4) Currency – selection of a current account currency from the drop-down list.  

5) Deposit Type – selection of a type of deposit from the list of existing deposit types.  

- deposit amount: depending on the deposit type selected, the deposit amount is 

indicated (including the minimum amount); 

- deposit period: selection of the deposit term from available ones, depending on 

the deposit type selected. 

Minimum account balance 

Threshold amount 

Interest Rate (annual) 

Compound interest 

Number of days 

Special interest rate 

Effective interest rate (annual) 

6) Deposit Calculator – calculates the amount of interest depending on the conditions 

of the deposit type selected. 

 
7) CEO – Authorized person’s full name (First signature). 

8) Chief Accountant – Chief Accountant’s full name (Second signature). 

9) Amount – deposit amount. 

 



 
Once the application details are filled in, perform Create operation.  

Depending on the type of approval configured by the customer, the application 

submission scheme may differ, i.e.: 

a) if the approval type is “Without Approval” – Send to the Bank operation must be 

performed after creating an application; 

b) if the approval type is “1 signature” - perform Approve operation after creating a 

payment, as a result, the application status will be “Approved”, where the Send to the Bank 

operation will be made available; 

c) if the approval type is “2 signatures”- after creating a application, the authorized 

person with 1 signature must perform Approve operation, as a result, the application  status will 

be “Partially approved”. Then, the authorized person with 2nd signature must perform Approve 

operation, as a result, the application status will be “Approved”, where the Send to the Bank 

operation will be made available; 

As a result of completing Send to the Bank operation, a window for selecting the EDS 

key will be displayed: 

 
Applications are displayed in “Menu -> Applications -> History” with the following 

parameters: 

1) Date – application creation date; 

2) Account to be debited – an account for debiting a deposit amount; 

3) Currency – deposit currency; 

4) Application Type – application type name; 

5) Status – application status; 



6) Amount – deposit amount. 

 

Entries are filtered by ‘For the period’ parameter (date from, date to). 

 
To view if deposit opening is successful, you should open the application details in the 

History, where the registered Contract information will be displayed: Contract Number, Account 

Number.  

 


